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OCCUPATIONAL SAFETY & HEALTH WORKPLACE ASSESSMENT (OSHWA) POLICY 

	
1. Introduction 
This Occupational Safety & Health Workplace Assessment (OSHWA) outlines the organisation’s commitment to maintaining a safe, 
healthy, and compliant working environment in accordance with Malaysian laws, including OSHA 1994, FMA 1967, DOSH guidelines, 
and Fire Services Act 1988. This policy applies to all employees, contractors, guests, and visitors within the premises. 
 
2. OSH Policy Statement 
The Management of Scott Service Suites is committed to ensuring the safety, health, and welfare of all persons at the workplace by 
preventing injuries, complying with OSH laws, and providing continuous assessment and training. 
 
3. Scope of Assessment 
The OSHWA covers all operations: Front Office, Housekeeping, Engineering, Security, Kitchen, Laundry, Admin & HR, Public Areas, 
Back-of-House, and contractors. 

4. Roles & Responsibilities 
Employer/Management: Maintain OSH policy, provide Personal Protective Equipment (PPE) and ensure compliance. 
OSH Committee: Conduct inspections, review incidents and recommend actions. 
Supervisors: Enforce procedures, report hazards. 
Employees: Follow OSH rules, wear PPE and report hazards. 

5. Hazard Identification, Risk Assessment & Risk Control (HIRARC) 
Process includes hazard identification, risk assessment, and implementation of controls. Common hospitality hazards include slips/falls, 
chemicals, fire, ergonomics, sharp objects, electrical hazards, violence, and infections. 
 
6. Safety Procedures & Controls 
Housekeeping:  Safe chemical handling, PPE, ergonomics. 
Front Office:  Slip prevention, luggage handling, emergency communication. 
Engineering:  Lockout/Tagout (LOTO), safe electrical work, permit-to-work. 
Kitchen:  Knife safety, burns, and gas leak procedures. 
Security:  Incident reporting, guest safety. 
Fire Safety:  Extinguisher checks, drills, and evacuation training. 

7. Emergency Response Plan (ERP) 
Includes fire, medical emergencies, power outages, gas leaks, bomb threats, crime, and natural disasters. ERP includes ERT structure: 
Incident Commander, First Aid, Fire Team, Evacuation and Communication. 

8. Training & Competency 
Includes OSH awareness, HIRARC, chemical safety, fire safety, first aid, PPE usage, equipment handling, and customer conflict 
management. 
 
9. Incident & Accident Reporting 
All incidents must be reported, recorded, investigated, and subject to corrective actions. DOSH notification is required for serious cases. 
 
10. OSH Performance Monitoring 
Indicators: incidents, HIRARC compliance, training rate, audits, inspections. Annual OSHWA required. 
 
11. Review of Policy 
Policy is reviewed annually or after major incidents or regulatory changes. 
 
12. Approval 
Front Office Manager dated 8 December 2025. 

               


